[image: A tree of life with swirls and leaves

AI-generated content may be incorrect.]

Water Ways Therapy Counselling Contract Children
1: Session Times and Frequency
Our agreed weekly session day and time is:
Day: 
Time: 
Children’s sessions last for 40 minutes at a cost of £45.
 Please note: Payment is to be paid in full and received by me two working days before our session commences.  Failure to provide payment will terminate our counselling sessions.
Payment can be made by:
Bank Transfer:  
Account number: 
Sort Code: 
Reference: Your full name   
2: Please note that I attend clinical supervision. This is standard practice and ensures I am working safely and within ethical boundaries. Please note anonymity will be maintained.
Sessions will be over Microsoft Teams; a link will be sent to you via email from (me) your counsellor.
3: Cancelling sessions and disengagement
My working hours are Monday-Friday If you are unable to attend a session it is important that you notify (me) your therapist at waterways therapy@outlook.com telephone 07432670384 in the first instance.
If two consecutive counselling sessions are missed, then our counselling contract will be terminated.  
4: Session lateness
The agreed time will be yours, unless circumstances outside my or your control make it necessary for us to review this, for the duration of the contract. If you should be late for a session, I will be there for the duration of the session, but I will not work beyond the end of the agreed session. If you are frequently attending late to your sessions, I will review whether counselling remains appropriate for you at this time.
5: Reviewing progress
Our sessions will be based upon a six-weekly reviewing/rolling cycle. At each review we will discuss progress and evaluate and identify the need for further counselling and if needs be, address issues to work within the following sessions. 
6: Contact outside of sessions
I will not normally be contactable outside of our sessions; should you need to contact me or cancel a session then this should be completed via my email address, the contact details of which are above.
7: Commitment
At times counselling can be very demanding, frustrating, emotional - plain difficult, and there can be a real reluctance to attend. I would ask you to make a firm commitment to attending regularly and keeping absences to a minimum as too many gaps will slow down the progress of our counselling work.
8: Confidentiality and the limits of confidentiality
The content of our sessions is confidential to you, the client, and to me, the counsellor. Unless you disclose to me that you intend to harm yourself or a third party, then I will inform external agencies, giving them your name, contact details and your disclosure.  
 I will record brief notes for your file which will remain confidential to Water Ways Therapy, stored on a cryptic protected computer, 
These notes will be securely stored and kept in accordance with the Data Protection Act (1998). These are there to help in our work together. We will discuss the disposal, retention or otherwise of any such counselling notes at the end of our engagement.  You are entitled to see your notes; a written request will be required.  
In circumstances where I am concerned about your wellbeing, or that of others, I may find it necessary to seek help outside the counselling relationship; I would always where possible, and in the first instance, seek to gain your agreement to this. 
In the case of a disclosure concerning acts of terrorism under the Terrorism Act (2000), or acts specific to the Children’s Act (1989), confidentiality will be broken and such disclosures will be passed onto the relevant authority without delay. 
9: Counsellor Holidays and Cancellations
I take several weeks’ holiday per year; I will let you know of these dates well in advance. There may also be occasions when I cannot give you your session because of illness or because of attending training sessions or otherwise. I will try to give you as much notice as possible of any cancellation, and I will offer an alternative time. Please note that I do not run sessions that fall on Bank Holidays.
10: Endings (Termination)
In the normal course of events you will probably know when you are ready to finish counselling, and we will agree together on the work we need to do to prepare for this. You may at times find counselling very difficult, become distressed and feel the need to end. I would ask you to come and talk to me about these difficulties rather than suddenly ending as this could well deprive us of the chance of resolving important issues.
I will not suddenly or without warning terminate our contract, except in exceptional circumstances, which would become clear in the course of our work together, which we would fully discuss at that time.
11: Ethics and code of conduct
I work within the Ethical Framework for the Counselling Professions as outlined by my ethical body, NCPS National Counselling Psychotherapy Society.  A copy of the ethnical framework can be found at: https://ncps.com/assets/uploads/docs/National-Counselling-Society-Code-of-Ethics.
12: Online Counselling 
If sessions are online, I use Microsoft Teams as its platform for video counselling.   I will send a secure link which you can use to access your sessions. Each link is a one-time use; therefore, you will receive a new link for each session. 
Online sessions compared to face-to-face sessions:
· You will receive the same emotional support and understanding during your sessions. 
· You will still have the safe space to explore your thoughts and feelings regarding any issues you may have. 
· We will still adhere to our original contract in relation to terms and conditions, regarding confidentiality and safeguarding. 
· You should be aware that I cannot guarantee confidentiality from your location. The responsibility for this rests with yourself. 
· Should you not wish to have Microsoft Teams support from myself, we can discuss this and can look at face to face/telephone options.  
· All notes made during and after sessions, where appropriate, are kept securely in accordance with GDPR.


Please confirm you have read and fully understand all the information provided. 
Please sign indicating you’re understanding and agreement.
Client and Counsellor Consent
	I…… ………………………………………………………  agree to undertake Counselling in accordance with the terms outlined above.

	Client’s signature:

	Date:

	I Verna Hill……………………………………………………… agree to provide a Counselling service in accordance with the terms outlined above.

	Psychotherapist’s Signature:
V.Hill 
	Date:
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